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This leaflet is about starting school. If you would like more information or
require help translating the leaflet please contact Hertfordshire County
Council customer service centre on 0300 123 4043.

Hertfordshire County Council works to help pupils achieve the
best possible levels of education and development, so that they
can go on to live full lives.
Children get the best from their education when there is a
strong partnership between parents, children and their schools.
This booklet sets out how the county’s schools can support
your child and your important role in making their school years
happy and productive.

Getting off to a good start
Schools aim to create an environment where everyone feels safe,
secure and valued. You have an important role to play in this.

Is your child looking forward to school?

• Are they confident to ask adults for help when they need it?
• Can they talk about how they are feeling and understand other 		
people’s feelings?
• Can they respond to simple instructions and sometimes wait a 		
while when asked?
• Can they listen to a story, talk about the pictures and join in with
a song?
• Can they take turns and share toys with a friend?
• Are they curious, do they like to play pretending games, and are 		
they willing to try new things?
If your child needs special help with any of these tasks please make
sure their teacher is aware before they start school.

How to keep in touch with your child’s school

• Visit the school regularly to share information on how your child 		
is getting on.
• Always contact the school if you have any worries or concerns.
• Attend parents’ evenings, school concerts and events. Let your 		
child know that you are interested in what he or she is doing
at school.
• Encourage your child to take part in school activities.
• Offer to help in school as a volunteer, governor or fundraiser if 		
you can.

Things to remember

• You know your child better than anyone else. Sharing information
and working together with all those involved in your child’s
education is essential.
• School staff see your child in a different setting and they have 		
knowledge and experience that can be shared with you.
• Show an interest in any work or drawings that your child
brings home.
• Involving your child in family activities will help him or her
to learn.
• Children need to be talked to, read with, listened to and sung to.
• Playing with other children helps to develop friendships
and confidence.

Children’s emotional health and
wellbeing at school
All schools have behaviour policies, including an anti-bullying policy,
which sets out expectations for how children and adults will behave
towards each other. The school works to create an atmosphere of
respect and trust. As parents you can play an important part by taking
an interest in these policies, knowing what they say and actively
encouraging your child to understand and follow the school code.

Responsibility of parents and carers

It is important that everyone in school behaves in an acceptable and
considerate manner. You have a vital role in promoting good behaviour
in school by:
• encouraging your child to develop a sense of self-worth and a 		
respect and tolerance for others
• ensuring that your child attends school regularly and punctually

• taking an active interest in your child’s academic and social
progress at school. Attending parents’ evenings, helping with 		
homework and reading with your child regularly
• replying, when asked, to letters from school
• providing the appropriate uniform and other necessary equipment
• supporting the school and attending school plays and other events
The school needs your support to discourage inappropriate
behaviour on its premises. This includes:
• swearing and foul language
• racist or sexist comments or behaviour
• bullying
• hitting, kicking or spitting

What you can do if your child is unhappy at school

There may be times when children become unhappy at school.
This could be for many reasons, including problems with
schoolwork, difficulty with friendships and bullying.
If your child appears to be unhappy at school it will be helpful to:
• ask what is worrying your child
• listen seriously to what your child tells you
• encourage your child to talk to his or her teacher or form tutor
• make an appointment to see your child’s class teacher or form 		
tutor and explain the problems that your child is experiencing
If you need more advice contact us on 0300 123 4043

Attending school regularly
Children must attend school regularly and on time
It is important for your child to attend school regularly to give them
the best possible chance to learn. The law requires parents to
ensure their child regularly attends the school where he or she is
registered. If you do not do this, you may be fined or Hertfordshire
County Council may start legal proceedings against you.

Regular attendance

It is important that children arrive at school on time. This helps
pupils learn good time-keeping and reduces the chance of
classroom disruption. If pupils arrive after the registers have
closed (including afternoon registers) without an acceptable
explanation, the whole half day session will be marked as an
‘unauthorised absence’.
If your child has to miss school, it is important to explain why, by
note, telephone or by going to the school yourself, otherwise the
school will automatically register the absence as unauthorised.
When the school receives a note or other message it will decide
whether or not to authorise the absence.

Absence from school

Most absences are for good reasons and will generally be authorised
by the school, for example:
• sickness
• unavoidable medical or dental appointments (please make these
after school or during the school holidays if you can)
• days of religious observance
• exceptional family circumstances such as a death in the family
The following reasons will not be authorised:
• looking after the house
• looking after brothers and sisters or sick parents
• shopping during school hours
• birthdays
• day trips
• family holidays taken without the agreement of the headteacher

Holidays

Children should not be taken out of school to go on a family
holiday. In very exceptional circumstances a headteacher may give
permission for a child to be absent for this reason. Parents should
discuss the circumstances with the headteacher, who will determine
the number of school days a child can be absent, if leave is granted.
There is no right to take a holiday in term time and you are strongly
advised not to book a holiday before discussing your exceptional
circumstances with the headteacher. If your child is absent from
school because of a holiday which has not been agreed, this will be
classified as an unauthorised absence and you may be fined or have
legal action taken against you.

Need more help?

If you have difficulty ensuring that your child attends school regularly,
you should ask the staff at the school for help as soon as possible.
Attendance improvement officers also work with schools to provide
support and advice.

Free school meals
If your child is in reception, year one or year two
then they will be entitled to a free school meal.
If however you are on a low income, as detailed below, please
help the school by registering for a meal as the school will get an
additional £1,300 to help improve the school’s performance.
Please apply at www.hertsdirect.org/freeschoolmeals or
alternatively speak to your school.
If your child is in year three and above and in full-time education, and
your family has a low income, you may be able to get free school meals.

For children in year three and above

You can get free school meals for your child if you receive one of
the following:
• income support
• income-based Jobseeker’s Allowance
• income-related Employment and Support Allowance
• Pension credit (guarantee credit)
• Child Tax Credit, but not Working Tax Credit, with an annual
income of £16,190 or below
• Working Tax Credit during the four weeks after you cease work or
reduce working hours to less than 16 per week (WTC ‘run-on’)
• support under Part VI of the Immigration and Asylum Act 1999
You can also get free school meals if you are still at school and
receiving the above benefits in your own right.
It’s quick and easy to apply:
www.hertsdirect.org/freeschoolmeals
0300 123 4048

Help with music fees and travel costs

If you are getting any of the following benefits:
• income support
• income-based Jobseeker’s
Allowance
• income-related Employment and
Support Allowance
• Pension credit (guarantee credit)
• Working Tax Credit
• Child Tax Credit at more than the
family element
• support under Part VI of the
Immigration and Asylum Act 1999
• housing benefit
• council tax benefit
We may also be able to help with the following costs:
• music tuition from Hertfordshire County Council’s Music Service
• travel costs
• cycle training fees
For detailed information about financial help please visit:
www.hertsdirect.org/freeschoolmeals. Alternatively call us on
0300 123 4048.

Listening to your comments,
compliments and complaints
Hertfordshire County Council is always happy to hear any comments,
compliments or complaints that you may have.
Comments and compliments about services provided by the county
council are always welcome. It is useful to know what people think

of the services that the county council provides, particularly when
people wish to express how much they appreciate the service they
have received and how it may have helped them.
The county council is also committed to listening and responding to
any complaints you may have about the services that it provides.
Complaints are another useful means of gaining feedback and
informing future service improvements. More information about
making comments, compliments and complaints about children’s
services can be found on the county council’s website:
www.hertsdirect.org/complaints

Complaints regarding schools

All complaints about schools are dealt with by schools directly
and not the county council.
If you have any concerns or complaints regarding your child’s
school, these are best resolved by way of an informal discussion
with a member of school staff. Someone from the school, such as
your child’s class teacher, is often best placed to help in the first
instance. If you are still concerned, you may wish to make a formal
complaint. This usually involves the headteacher carrying out an
investigation and providing you with a written response.
Every school has a governing body. If you are dissatisfied with the
headteacher’s response, you should write to the chair of the governors
setting out which issues remain unresolved. The school will give you
information about its complaints procedure upon request.
Further information on making a complaint to a school can be found
on the County Council’s website at www.hertsdirect.org/complaints

Special educational needs
and disabilities
About one in five school children will need special
help with their learning at some time
If your child has particular difficulties with making progress, the
school will discuss this with you. The majority of children identified
will have their needs met at a mainstream school. Schools decide
what support each child needs and carefully review their progress.
All schools and local authorities are expected to follow this process.
The school may prepare an individual education plan to show how
your child will be supported. They may also ask for advice from a
specialist, such as an educational psychologist or a speech
therapist. You should expect to be fully involved in these plans.
The school’s special educational needs coordinator (SENco) will
be able to give you more information about how the school helps
children with special needs.

Useful questions

It is important for you to talk to the school about how your child’s
needs will be met. It can be difficult to know where to start when
asked to describe your child. The following questions might help you
to prepare:
• what is your child good at?
• what does your child like to do?
• have there been any health problems?
• are there any social problems, like shyness or anxiety?
• are there any family problems that might affect them at school? 		
(Only give details you feel comfortable sharing)
• have any recent changes affected your child?

Special educational needs
and disabilities
Keeping your own records

• Keep a folder for letters, notes of meetings and any information
about your child
• Keep a note of telephone conversations, dates and meetings
• Write your own views about your child’s progress.

Your child has a right to:

• an appropriate education
• a broad and balanced curriculum including the national curriculum
• equal opportunities in education.

As a parent you have the right to be given:

• information about provision for children with special educational 		
needs and disabilities in Hertfordshire (including school policies)
• support and advice concerning your child’s education and
progress in school
• opportunities for you to express your views and be involved with 		
decisions about your child.

Special educational needs
and disabilities
For a small number of children with more severe needs, a statutory
assessment may be considered. It is important that schools, parents
and other professionals discuss this option fully before a request
is made.
Schools or parents may request this by contacting us on
0300 123 4043.
The Parent Partnership Service provides information and advice for
parents of children with special educational needs and disabilities.
They can help everyone communicate and avoid misunderstandings.
The Parent Partnership helpline service is open Mondays - Thursdays
from 9.30am to 1.30pm on 01992 555847. Find out more at
www.hertsdirect.org/parentpartnership

Safe use of images
Your child’s school may ask you to sign a form
to allow them to take and publish photographs
of your child taking part in school events
and activities.
The school may also ask permission to share these with the media,
and to allow the media to take photographs of your child at school.
You may want to talk to your school about this if you are unsure.
Please remember that some children’s identities cannot be
publicised for legal and family reasons. If you take photographs or
videos of your child at school and another child is in the picture,
please do not put the images online.

Hertfordshire County Council -

making Hertfordshire an even better place to live
by providing:
Care for older people
Support for schools, pre-school children, pupils and parents
Support for carers
Fire and rescue
Fostering and adoption
Support for people with disabilities
Libraries
Admission to schools
Road maintenance and safety
Services to safeguard and promote the welfare of
children and adults
Trading standards and consumer protection
Household waste recycling centres
Public health

Every Hertfordshire library has internet access for the public
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These are only some of our services. Find out more at
www.hertsdirect.org

